
 
 
 
 
 
 

Golden Years: Improving end of life care in Retirement Villages 
With Gold Standards Framework (GSF) Programme - Findings from the first GSF Accredited RVs and reflections in the COVID crisis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our Aim: 

To create a shift in staff mind set allowing them to 

be able to encourage active living and at the same 

time promote discussions around end of life 

planning with residents. To be able to realistically 

offer residents the option of dying at home. 

 
 
 
 
 
 
 
 
 

19 villages promoting 

independent & active living 

 
 
 
 
 
 
 
 
 

4500 

residents 

 
 
 
 
 
 
 
 
 

GSF being implemented in 

a RV setting for the first 

time 

 
 
 
 

Our Method: 

We put together three cohorts of key staff including Care Managers, Wellbeing Advisors, and Location Managers and trained 

them in GSF methodology. All training was then passed on to location colleagues. 
 
 

All residents were encouraged to appoint a Power of Attorney and consider plans for later life. Colour coded care plans were 

created and built into our current care plans. Our GSF process such as the 'MINI PIG' was adapted to Retirement Villages and 

we held regular coding meetings. A plan was also made to reduce unnecessary hospital admissions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

18 Locations 

are now Accredited 

GSF is now a part of 

normal working practice 

now at ExtraCare 

ExtraCare End of Life Care 

package created for 

people wishing to die at 

home. 

All residents have access 

to Information packs. 

Increase in number of 

Resident appointed POA's 

and choosing to die at 

home 

"One of our residents died peacefully at home with the support of GSF training. The family sent a  

wonderful thank you e-mail to us and even mentioned us on the order of service. Overall, we found just  

saying that we were an accredited site for GSF was like having a pass key, the District Nurses were great  

as were most GP surgeries, so very much a positive for the village."  

Debbie Owen, Registered Care Manager, New Oscott Village 
 
 

The GSF Centre is the leading provider of training for generalists in end of life care in the UK, for further information: 

for work in the UK, email info@gsfcentre.co.uk and see website: www.goldstandardsframework.org.uk. For work in 

non-UK international countries. email info@gsfinternational.org.uk and see website www.gsfinternational.org.uk 

mailto:info@gfcentre,co.uk
http://www.goldstandardsframework.org.uk/
mailto:info@gsfinternational.org.uk
http://www.gsfinternational.org.uk/

